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Highlights

¢ Investigate the responsibility level of municipality to provide the necessary basis for the realization of citizenship
rights in Isfahan.

e Measuring the responsibility level of the Isfahan municipality helps in promoting respect for citizen rights.

e Measuring the responsibility level of Isfahan Municipality in various areas and recognizing existing differences
will lead to improving compliance with citizen rights.

Extended Abstract

Intoduction

Citizenship rights are a set of rights and duties that a citizen enjoys because of his residence in a country. These rights
include civil, political and social rights. In order to ensure the well-being and comfort of their citizens, today's cities
must be subjected to optimal urban management. One of the most important municipal management bodies is the
municipalities, which must always be responsible for respecting the rights of citizens.

Theoretical Framework

In the field of realizing citizenship rights, various institutions are influential, and municipalities, having an important
position in managing urban affairs and providing public services, have great power in realizing citizenship rights.
Municipalities can accelerate the implementation of citizens' rights in the implementation of their duties. In the
implementation of the duties assigned to municipalities and their effective management, an approach based on the need
for transparency, accountability, information, justice-oriented, respect for citizenship rights, and attracting public
participation of citizens in urban development has been emphasized in order to provide desirable services and meet the
needs of citizens and attract their satisfaction.

Methodology

This research is a descriptive - analytical survey in terms of its purpose, application and research method. The statistical
community studied included all citizens living in the 7th District of Isfahan, according to the results of the last census
of the country in 1395, their number was equal to 168,732. The sample size was determined by 384 people using the
Cochran formula, and the sampling method used is also simple random. The data collection tool was a questionnaire,
the narrative of which was examined using the opinions of experts, its confirmation and reliability using the kronbach
Alpha, and it was found that the alpha coefficient for all the factors studied was at an acceptable level. The questionnaire
data was analyzed in two parts: descriptive and inferential statistics and through SPSS software. In the descriptive
statistics section, the characteristics of respondents and in the inferential statistics section, the status of the quadruple
factors and subgroup indicators of these factors were examined using the statistical tests of the T-sample and Friedman.
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Results & Discussion

The results and findings of this study showed that the level of responsibility of the municipality of District 7 of Isfahan
in the field of respect for citizenship rights in the areas (environmental rights, economic rights and social — cultural
rights) was less than the average level and in the area (right to access urban services and facilities) was more than the
average level. The literacy and education, leisure and quality indicators of municipal services also had the highest
scores, respectively, and indicators of early welfare, individual freedom, and low unemployment rates, respectively,
with the lowest scores by respondents.

Conclusion

Today, the municipality, as a non-governmental public institution, plays a very important role in realizing citizen rights,
because the municipality always has a close relationship with citizens due to the diverse responsibilities it has in
different areas. Municipalities achieve success in carrying out their assigned duties when they consider the satisfaction
of citizens. Citizens' satisfaction leads to their active participation in carrying out urban affairs, and citizenship rights
will become the main focus of decision making.
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