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Highlights

o 5 factors of "active intervention”, "The sense of effectiveness in participation”, "trust and interaction”, “care for the
environment™ and "social responsibility™ explaine the level of people's participation with urban management.

e According to the obtained regression model, the factors of "trust and interaction™, "active intervention™ and "care
for the environment™ respectively have the greatest effect on the participation of the residents of the neighborhood.

Extended Abstract

Intoduction

Participatory urban planning is a relatively new concept in urban management theories that entered the urban planning
literature in the 1970s. The need to operationalize the discussion of participation in the field of urban management has
caused a significant number of researchers and city managers to redouble their efforts in redefining the concepts and
criteria of participation and applying successful models of participation in the field of urban management (Lanniello
et al., 2018, 1). Increasing the participation of citizens in the process of urban management can have a significant
impact on the promotion of social capital and spatial justice, as well as the effectiveness of the executive policies of
urban managers and the protection of the freedoms and interests of citizens (Clark, 2020, 2). Related research conducted
in Bushehr shows that in recent years, the rapid and unplanned growth of urbanization has had a significant negative
impact on the confidence and social participation of the people of Bushehr (Haghighatian, 2011, 39) and the distance
between People and city managers are more than before. In this regard, it is important to investigate the issue of people's
participation in urban management in this city.

Theoretical Framework

Participation is the natural right of citizens to participate in public decision-making. Participation is a multi-way
communication between government departments, developers and people, and it provides the possibility for citizens
to participate in the decision-making process and take steps to resolve conflicts between themselves, government
organizations and the private sector. (Zhao & Cao, 2017, 505). The sustainable design of future cities will indicate a
serious challenge that has not only become a serious concern for governments, but also concerns citizens. Therefore,
the concept of public participation must now be integrated as part of everyday urban processes in the normal
functioning of communities (Perez delHoyoet al, 2018:206). Governments are trying to promote citizens' participation
in decision-making processes and administrative management. On this basis, four types of citizen participation can be
defined among the governments that attach importance to citizens' participation: 1- Action and interaction with the
government such as petitions and protests; 2- Citizenship that includes the mechanism of municipal participation such
as hearing. City public and satisfaction or survey; 3- Participation in elections such as participating in party activities
and voting; 4- Obligatory participation in the economic and social system such as paying taxes (Wu & Jung, 2016, 54).
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Participatory planning is increasingly used to deal with social and political fragmentation, shared power and conflicting
values (Bjgrgen et al., 2021, 2).

Methodology

The current research is applied in terms of its purpose and descriptive-analytical in terms of its nature, and according
to the nature of the subject, it is a survey type using questionnaire data collection. The questionnaire used in the research
is researcher-made and based on variables that were previously extracted from reliable sources. The validity of the
questionnaire was confirmed by receiving the opinion of a 5-person expert group, and Cronbach's alpha test was used
to confirm the reliability of the research, and its value was 0.862, which is an acceptable figure. The statistical
population of the research includes people living in Sangi and Shekari neighborhoods. The sample size was 196 people
using Cochran's formula, and finally, in order to increase the accuracy of the study, 200 questionnaires were considered
for the two neighborhoods, where the share of each neighborhood was 100 questionnaires. The sampling method was
purposeful sampling; In the following, the data obtained from the questionnaires were entered into SPSS software and
evaluated using the exploratory factor analysis model and linear multivariate regression. In the end, based on the output
of statistical models, suggested strategies for improving people's participation with urban management in the mentioned
neighborhoods have been presented.

Results & Discussion

The information obtained from the questionnaires was extracted and entered into the SPSS software to form the initial
information matrix. According to the obtained model, the numerical value of all the variables in the Communalities
table was higher than 0.4, which means that the explanatory power of the model is appropriate. The numerical value
of the KMO test in this study was equal to 0.842, which shows the appropriateness of the correlation between the data
for analysis. The next output is related to Bartlett's test, whose value is appropriate (significance level, Sig=0.000).
Next, the preliminary matrix was calculated, in which the variance explained by each factor is determined. Finally, 5
factors were identified as the explanatory factors of people's participation in urban management in Sangi and Shekari
neighborhoods. The specific value of these 5 factors is greater than 1 and the sum of their cumulative variance is equal
to 59.526, which means that they explain about 60% of the participation of citizens with urban management in the two
neighborhoods of Sangi and Shekari, which is an acceptable statistic. In the following, after creating the matrix of
factors and based on the position of 23 variables explaining the level of people's participation with urban management
in 5 factors, the factors should be named, which are 5 factors of "active intervention", "The sense of effectiveness in
participation™, “trust and interaction", "care for the environment" and "social responsibility" can be identified. In the
following, the points of each of the neighborhoods should be specified for each factor, so that the status of the
neighborhoods according to the factors can be clarified. The superiority of Sangi neighborhood and its placement in
the first rank can be justified due to the nativeness of the residents and their higher sense of belonging to the
neighborhood. In the following, the linear relationship between the 5 factors (independent variable) and the total
amount of participation with urban management (dependent variable) has been investigated by multiple linear
regression method. According to the regression analysis, the value of the correlation coefficient (R) is equal to 0.646,
the coefficient of determination (R Square) is equal to 0.417, and Durbin-Watson is equal to 1.948, which indicates the
appropriateness of the regression model. According to the obtained regression model, the factors of "trust and
interaction”, "active intervention" and "care for the environment" respectively have the greatest effect on the
participation of the residents of the neighborhood.

Conclusion

The discussion of citizen participation has occupied a special place in urban management for several decades and
"planning and management for the people" has been replaced by "planning and management by the people". It is
necessary to involve people in urban management, but in our country, it is limited to minimum inform to public. In this
research, based on the coefficient of influence of the factors in the regression analysis, prioritization has been done and
solutions have been explained to improve these factors in Bushehr city, which can be solutions such as "familiarizing
and informing the people with the description of the duties of the various municipality offices in order to reduce direct
referrals to the mayor, to launch an electronic system for transparency and direct people's monitoring of all municipal
revenues and expenses, to activate councilors in monitoring urban projects, and to encourage donors to develope public
projects pointed out.
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