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Measuring the Level of Satisfaction of Citizens with the
Components of the Quality of Life in the Small Size Towns;
(Lowshan City in Guilan Province)

Milad Babaei Eliasi', Narges Ghodsi?, Alireza Rahmani?, Mohammad Ghambari Hamedani**

Abstract: The purpose of this research is to measure the level of citizens' satisfaction with the
components of the quality of life in Lowshan city and provide appropriate solutions to improve it. The
current research is based on the method, descriptive-analytical and based on the purpose of applied
studies. The method of data collection was document-library materials (books, articles and theses) and
field observations (questionnaire). The statistical population of the research is made up of all the
residents of Lowshan city, and the number of samples was calculated using Cochran's formula to be 373
people. To analyze the data from the questionnaire, simple weighted average tests, one-sample t-test and
Pearson's correlation coefficient were used in the SPSS software environment. The results of the
research showed that the quality of life in the city of Lowshan has been evaluated at an unfavorable level
by the citizens, and in general, the satisfaction level of the citizens is lower than the average (theoretical
average = 3). Also, the results of the Pearson correlation coefficient test showed that there is a significant
level of high correlation between overall satisfaction with the quality of life and indicators (economic,
physical, service, environment, socio-cultural and urban management), There's a high correlation which
indicates a positive linear connection between them. Therefore, the highest correlation in Lowshan city
is between the quality of urban life and the physical-service variable, as well as between the quality of
urban life and the environment, with a similar correlation coefficient of 0.784. This means that with the
increase in the quality of the physical-service and environmental environment, the quality of life in this
city will also increase.

Keywords: Quality of Life, Satisfaction, Small Size Towns, Lowshan City.
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